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You like to develop software with passion and responsibility? Geodata Informationstechnologie GmbH is a 
subsidiary of the Geodata Survey & Monitoring Group. We develop software products for the gobal tunnel-
ling, infrastructure and mining sectors that helps our clients to work more efficient, safer, more convenient 
and more innovative. We are an enthusiastic and creative team that believes in a professional and collegial 
work culture and supports an innovative mindset. Your ideas and your passion push us forward.

A big part of the success of our software products worldwide is our first-class support. Our support consul-
tants are well trained power users that know all details of our software products and are experts in the 
knowledge domain we are working in. They take the challenge to actively optimize the way our customers 
use our software. 

Your profile
You love to understand the concepts behind software 

products and you love to dig into all details. You take 

the challenge to get an expert in our knowledge do-

main. You can clearly teach and instruct others orally 

and written, your goal is to make our clients success-

ful.

>  Experience in structural monitoring (geodetic & 

geotechnical) appreciated 

>  Good understanding of Windows Operating Sys-

tems especially Windows Server 

> Experience with relational databases (preferably 

SQL Server) and SQL 

>  A structured and systematic approach for self-gui-

ded learning 

> Very good English skills, German skills appreciated

Your responsibilities
You will be in direct contact with the users of our 

software and you will guide them in how to use the 

software in the best way. With your domain knowled-

ge you consult our clients in optimizing their project 

workflows. When problems arise, you will systemati-

cally try to isolate the cause of the problem and try to 

solve it together with the development department. 

You continuously work on user documentation. Oc-

casionally you perform on-site or online trainings. You 

gather new requirements from the users and play an 

active role in prioritizing those requirements for further 

development of our software. Before releasing new 

versions of a software product you help the team with 

integration testing. 

We offer - We will introduce you to a interesting field of work and give you the creative leeway to grow personally 

and professionally. 

- You will get international project experience

- Permanent full-time employment with a long-term perspective

-  Remote work & flexible schedule is possible, main office near to the center of Graz / Austria, barrier free

- Various opportunities to attend trainings and conferences

- Additional benefits

GEODATA Survey & 
Monitoring Group

Leoben Head Office
Hans-Kudlich-Straße 28
8700 Leoben, Austria

Phone: +43 (0)3842 26555-0
E-mail: office@geodata.at
www.geodata.com

Contact If you want to take on the challenges of an exciting and self-determined task in our company, send us 
your application under the keyword „Application Consultant“ to: bewerbung@geodata.at.

APPLICATION CONSULTANT / 
SUPPORT (m/f) 


